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Specialist Communications Interpreting services tailor made  
for you.
 
We can provide highly trained communication professionals 
 to facilitate communication in any situation, empowering  
Deaf people and saving time for service providers.
 OUR SPECIALIST SERVICES INCLUDE:
Sign Language Interpreters 
Transfer meaning from a spoken language into a sign language 
or from a sign language into a spoken language.
 
Deaf Relay Interpreters 
Convey meaning from British Sign Language into other forms 
of sign language - often working with a person with a learning 
disability or a mental health problem.
 
Lipspeakers
Repeat spoken messages using facial expressions, natural 
gestures and fingerspelling to support communication for 
people who can lipread.
 
Sign Language Translators 
Transfer meaning from a written language into a sign language 
or from a sign language into a written language.
 
Speech-to-Text Reporters (STTRs) 
Provide a real time written account of what is being said in a 
meeting for Deaf people.
 
Interpreters for Deafblind People 
interpret information from a spoken language into the Deafblind 
Manual alphabet, Visual Frame or Hands On signing. 

Our services are competitively priced and we endeavour to find 
the ideal communication professional for your situation.

 OUR COMMUNICATION PROFESSIONALS CAN ASSIST WITH:
•  Workplace interviews and ongoing communication in the   

workplace through Access to Work (ATW) bookings
•   Social occasions
•  Health (including mental health) and social care appointments
•  Meetings and training sessions
•  Events and conferences
•  School, college and university
•  Legal appointments
•  Police interviews, court settings and tribunals
• Remote (2D) interpreting support via digital means

 OUR PEOPLE
Our experienced team will work with you to create a bespoke 
package and connect you with qualified and experienced 
communications professionals.
 
Our trusted in-house and freelance interpreters are DBS 
checked at an enhanced level and are registered with the 
National Register of Communication Professionals working with 
Deaf and Deafblind People (NRCPD).
 OUR SERVICE
Action Deafness puts you in control, facilitating single or repeat 
appointments. 
 
For ongoing service provision, we can discuss your requirements 
to find the best contract or service level agreement to meet 
your needs.
 
To book a BSL interpreter or find out more about any of our 
specialist communication services, contact our team at:

Email: communication@actiondeafness.org.uk
Tel: (+44) 0116 2533200
Emergency out of hours: 
(+44) 07947 714 040 (voice/SMS – 24 hour service)


